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Strategies of Trust-Building in Close Relationship Development
When Using Dating Apps

Teng-Hsiang Chen, Szu-Chia Chang

Abstract

Dating apps facilitate connections with strangers, yet inherently involve uncertainty,
requiring users to continually assess others’ trustworthiness. This study investigates how
individuals seeking intimate relationships navigate trust-building processes in the context
of dating app interactions. Semi-structured interviews were conducted with 10 users to
examine strategies across different stages of relationship development. Findings reveal that
in the pre-interaction stage, perceived authenticity—based on photos, self-descriptions, and
chat content—plays a critical role. Upon transitioning to offline encounters, users assess
the consistency between online portrayals and in-person behavior as a primary criterion for
establishing initial trust. As relationships progress toward greater intimacy, deleting dating
apps functions as a symbolic act of commitment. Nevertheless, the ease of app reinstallation
and the retention of stored user data continue to raise concerns about partner fidelity. This
study highlights the evolving nature of trust in digitally mediated intimacy and underscores
the socio-technical tensions between algorithmic convenience and emotional security in
contemporary relationship trajectories.
© Keywords: Mobile Dating Apps, Trust, Interaction Strategies, Relationship Development

Process

O The first author, Teng-Hsiang Chen is a researcher in Fo Guang Shan Institute of
Humanistic Buddhism. The second author, Szu-Chia Chang is a Professor in the
Department of Social Psychology at Shih Hsin University.

© Corresponding author: Szu-Chia Chang , email: scchang@mail.shu.edu.tw; address:
Room S602-1, She-Wo Building, No.1, Ln. 17, Sec. 1, Muzha Rd., Wenshan Dist., Taipei
City11604, Taiwan

B SR 49 (2025) 133-158



XK apps HREMFERERZNESERILKR 135

© This research was partially supported by the National Science Foundation (project
number: NSC 107-2410-H-128-018) and 2022 School Development Progrom Incentive,
Ministry of Education.

© Received: 2025/01/07 Accepted: 2025/07/24

B &I 49 (2025) 133-158



136

=E =il

The Journal of Information Society

&~ A o N BB BH T

PEERHLAY R - NFEB G &7 AR T EEE - AHES -~ MK
s 2y HATRATEN B SE  (TENEHA SR - TMEME A FERGIIE A s
FHATEN R E A e AL R AR E o 29 NFBIZE R A R 15 28 RS o A AT
BN IIRE B 1 RS TEIA K E A FE N (mobile dating applications » LU i3S
K apps) o EBREA] DGR BN B & 2 AR AM TRINE ) i R A ek
AR (BN » 2016 ; Broeker, 2023 ; LeFebvre, 2018) » B I BhBEEHI N FHR
RF%5% (Dwyer ~ Hookway » Robards, 2021) o 7 {58 i 28 B 7 2 2R v 0 th
—FEE T RK apps CEWEBEAMAEH - WA HLHNBCEE EARER (Bt -
2019 5 BRAERE 2020 5 BlAEEZ 0 2021 ; BRIAATELE BIG » 2015) > BH[K 2019 HE{H 5L
@3 Covid-19 i » mitRZMA (BT > 2020 45 03 H 31 H) -

R apps FRAE T —E PR B 2 B AE NS ZBGR AV E E o (HHIBIR A 72T 2
ANHEENE » R EE A A E R R S A (RghE © 2019) o RIEZTE
ZRVE ERGE  B77 R AT BEIRE BT R R SRR T B & o BB (R IIERE
Hho R AR B RIS (trustworthiness) B 2 g B 75 137 B 75 )
SF (trust) FYATAE (Chang, Yang, Yeh, & Hsu, 2016) > HZ# A FIHHRHG > B2
2R apps {5 FH# L ZH I AU FTRE o

fEEREEH > AMMEEERAE ANFLE (Simmel, 1908 ; Lofland, 1973) » B
WA THERNER BRI AN E R SEPIER RERBEE A (Hardin, 2006, p.
10) - BEAE AR ILA S E a2 B A R E ZGRE (BRS2E » 2000) o AFRAERS
VE 2 el G BE A NBUEEAY > HAR HEE Bt g2 E EW (SRR BLENT » 2004 ;
wJE#4 0 2004 5 BIGE 0 2009) o 22K apps HYHIEL > ZEFE HHATENHE A i E
N o BLZ RN A BRI AR RGRAVIRR o RHZAIT7 (M bk g 7 2 B
HAHEE (3R 0 2005) ; HRMESK apps A RFZ i A > 23akFad: Ay Es
AR AR E VR LR b o TESBTT S ~ BLERAN B 7 RO E B » B2 & Eiti A
Bls  #FREATERE B o RN > a1IREE T FEE I RUR R (R o (BAERZ [RAZ
FRA ~ (AR~ B B AR TS P el ek fO B ik = 28 AR 28 SR B 77 Y@ AR b AT s
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apps b {R=Ef NIFIAT B BIREEL (pre-interaction) ~ BT I M FEE: (face-to-
face interaction) ~ LUR#E AFHEE (% 2221+ (establish ongoing relationship) [EE% o £E
=PSB > 22K apps fi & SREUAAEATE RIS RESE B & ¥R Mth ABY(SHE (Chang,
Yeh & Yang, 2014; Chang et al., 2016) > 7 FE = L% 75 4T H Z AR AR B R
WMARE AR apps WH B GR RIBET > SEELER AL & &R -

A~ SRkl

P22 K apps B R PP 2 (LA A A SCIFBUA L REARIR S 6
PR ASE B EEA SR » DU BEAR LB T FLBAORIBIRTIE  LUTAF 5 Ao 53
AT

— ~ RSN B S AL

(SRR B AR A 32 R B AR R R B A O A 0 o J8TMT - FE AP AL 2 T2
RSO BB T (& Z BB E R FAE REAR SR 2 7 BT
S o IR B BRI RPAAE N Z R BaB5k - 1R A (A LB AL Ee 7 B A R 1
T HAEPUE TEERNEZERTCRARENE o SEMEERERB TR AR
AUTER > SEEE T ARIEAR AR AEE MEAT A B o B PR RSB IS 2R K
AU E B - HERR RS AR EAEERERE (Luhmann, 1968) © [
EIERVELIERE > A DIBR 25— 00 b B PR AL & B8l 22 ML 2 A0 BLAS (R R 4
fU#EE (Cook et al., 2005, p. 121) o ZEH ANEHYEEMAERRIE > A5 DU E T
FIARAH) BB rTREFT AR AR o AR » BRREAE N\ 2 [T ELEh F R R = (AT SE Al A 468
B8 > RIS 2y 2 R i e R LR o SRAZSRBAGRERSR (2005) HYWTFEHEH > 211
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e aE g o (8 ANBREEAE NREEREE RN Z OB - BB E RS B2
iill & Bl AL B R AR E R B0 T B A NSRRI A
BEVE o AT DA o B — REARE A AR R - HRRS & 38 BORACRNHEE MR B P S (R
N7 o TEAARRABE Y o (A F IR B A TS — IR B IR R B R E T 0 B
RERE—DIEERZ (Hardin, 2006) ; BRI ZEB RV EHB &M 0 B5
TERCETA B HERUS T (CRERRREAFS 2004) o ELASAUTRES 2 (EH# R EHH AR
L R B AR TR ARG » BA H— 20 SRS N A RS - HEAh - 4 iR AE
& < RN BRI BB M RE A iR > RIS BEINIR LU E - A B RIVB (R 3
(H =87 2004 > B 130-131) o
BN apps BIBFFERZ R FRIRZE ARV G WIE A b B 488 > Bt
BFFEREs AR 22K apps DUEB (B ) saf B 2 B H0E N E R 23177 AR %
PrFEHY 7T UGB AE —HERG hrP TP (shopping for partners) | tZEEG{H A4 AHER
R R R BERECEL LI EIRE B (self-presentation) 2% FATFASR 2 BN
(David & Cambre, 2016 ; Taylor, Fiore, Mendelsohn & Cheshire, 2010) » &ZRIFFREAL
B EAC R Mt G & < M EA A AUERE (BRE4N > 2017 5 Chan, 2018) ©
TERR GG AR B > {8 A AT AR I EN SR BB A > B B AS Bl I F 8 Rt i 3 T Y
A TE S BTRUEIR Bt B AT R B SR > U RS I R 2 2 T A
75 B AR AR AR E 3@ A2 S AN - £ 3kE (2020) EARRT (2023) #FCHAMIATSE
YREE RS apps EHENN 0 HEMEREHEEENESR  QEEMEHERENN
MR~ AREZCANEE ~ BRI HEBEEREAERNZRS - BURT (2023) #HiE
—A o HE SEEEMNIE G AR A - B TR IE A& A R
BRIV | SRS PO E RGBT 5 - MRS E RN B IS8 ARG E A
5 (EAE A€ H B P2 28 SRR AR o
Bandinelli & Gandini (2022) A% K apps AR A (Facebook »
Instagram) SR M N\ PRI EAS B AL @ E A » M LUA B G E AN BME
TEAR FEESTEERAG o (EFHF EREE AT K apps “F- B BLERS T 197 BT RE AL {IF
N NS A SRR 0 LR 8 S A RR AV B R A ATl - Rt 7 7R Bl
ARBINETHENERR < b o BRIVEEEBRAHRE FEELE - —2@EA
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2R SR NS EAEAR o 5 —J7m > MR ERARK IS mL &2 51
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AR > (SERVENAE 2R B R LBt &R > e TEMAR
HE RS RIS T TN A2 o B o 2 M (R R B SR Y e R B R
Ao R TEEAR S R RIS &= ) (strategic social construction) ©

o TEAR BN PIIIS SR

ITEIERERY TRNZ%E S5 M) (instant connectivity) {5 A AT ARSI Ba it ik 1%
FE—EIRA T R BT TE ~ xS MR B B2 o SO 5 M s ZE AR A M B
IR LR A I (RSB B 55 > 2015) o A2 apps Y BH %8 B A8 Eh Pk B
A& B AP AT LAZE AR 22 BRI > RITERE 16 2 2 R 8 B 7% oK - 150K 17 8 SIS
FAGHI A 22 P BAIRE RS (Broeker, 2023) o {35 75 R M AR B FE A2 A\ 49 & sl sl iont
B > AT DI BID A% 282 2 2450 > — B 28R T A E RIS - AR
BB A R CEERFEE ~ MR~ PHEERES) #ETENHESR CEEgE
BRFSBmEREE ZRR) o EBER A k— RN EAREZR (profile) #@EH
SRS (E I A [ o it e DAfE P e R AL S B BIEFINR - A&y R o th
RAIREZE B E— DI O HIBEE € AE% (LeFebvre, 2018; Hobbs, Owen & Gerber,
2017) o AL > FEAEAK apps FRGIFAFREAEAE » T2 TR R F AR AU/ [RIRE B
ARG EB o DIERTTR AR (5 BRI A& - AR R4 P B BVl B 77 B AT A
(M Sl S T BB R e R R AR LT R BB RN

Febriani, Pentury & Andrariladchi (2022) BB 4aH @ R K FEEHIEAR F HBE
12 MR EA BRIBEAH D » 1EE 77 BAHSHAE N — &R ~ =6 A B - 28
BREF R~ RANHEEEE o AUREINERNEERE - WERS TR E
Mo (B E BT R L A B R TR T 21 5 — Mg JR0RF - Bl e 4 H SR A AR L o T
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BRI K apps (B EATIRE K 0 3F B0 & AR AN R P& B Aol FH 2 AR A SR I T
MEMEESE - AEERBEIEE > G0 FMB &N AEE R E L

FE 5 TEREARNREE MR BB rh > RIRE iR ~ BBl =773 (A HA AT 5)
AT H BRI A R R ek (ES B BUSEE RS A BB, -

BN BRI T > 2 E G EEIER LR TR FES KRR o Hd o
Fiore Bl Cheshire (2010) 7% 7 4888 A& EAGE L4k AR ~ R 2 2B
fErp o B2 %1150 (confidence in the system) ~ i AFRT{SHE14: (trustworthiness of
other) FIBAHIGHE (relational trust) =FESERIRERYSME" o b)) > EHEAHESHS
LI BRGIE ORI BREERE I EM - fHHE LGS IE AR AR
ERZIERERY o £ R 2 BAFEEL - AR A 7T SRR » URERETTHIE
B EERELE > AR - Rt SRS A AT S MERT T RE o & &8 77 20 G
2% BGREELGEE RIS E M EEmES - MRAGRGEZHERE - IREMRE
SRR A 2 HE A T T 28 A M R i st 2R 5 S B o

HUERTAD > B2 5RaARE DR BC I AU RZ K apps » {TEIE LR 38 RAVIBIED - &8
TELA—E R B » ABEBPELE LR G o BIMEE T — REEORE ISR
AV (Hardin, 2002)  {HEEHE ABERGE » QA E 2 EE AR TR Z
TEIE TR - SPAVERBLE & (2015) feHi-RIGH LB R B ERIREEA 6D
MER » BZEEBAHER G > G20 TRES PRI > G THTL
2R BRGRAERM B REEM L AVEE - BT 200 ~ BGlldy » bR EEE
#7575 BMER AR EAGBE AGH » R R A R BB DU (SRR (R B Bl
W4 > 2016) o

[RILL » ZB3BAZ K apps FIPRRECE @ SEAERPEEE SR G ; USHOR SRR
R BN R B 87 R A SRS A E R EERGERAIGG
PRI i i 2 (A0 R A A B S B DA B A o < B (e 3 B 2 R TR e s
B HBA I R 2 TR S BRRE o AWTFEE EAEEBZE K apps FERRIBIH B BAVIEZE -
B R R RS SR D B B (B AR TR B R R U H LB TR o

Fiore £2 Cheshire (2010) thi§—%{E4E (general trust) WA @ —REEEEBEAN
ANEHEER  BANREAECEFRN—KRRET BERSEEIAN  BEREEE
FARK apps SHEHRTPHEEEAE - MILFEERREEERER -
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AR AR TE B Y - R TR ST TEIZZ K apps {1 MG E L FE
ITHRIT o RIWFFE B B9 B2 w3 &\ BB ER - ARWFF0RER B B R 5L 75 ik i
HENTTDETE R o TR ENEE L AR LEEEL (purposeful
sampling) * ZBEBIRD KR ABBORI T - SFHAEESLINRGN2 8% - 674
AN~ BPERGE ~ IR 20-35 sz~ BEAITEIZCK apps #8ak ARG 58 O
HHR - BEEZABR AT 77 X0 2S5 o R EREIRZ 2018 4 12 HE
2019 4 07 H » B 2023 4F 11 HEL 12 H » JEFetEiR 1 16 (152504 KB ERAY T
MrEAZEHY > DURIFZEAS A HA 10 A2 B RRE R} o Hrb 4 A5 6 (i
M ZRARIEEME (SEa1k - Bt~ BREE) o ZFE K apps HHEFER
RESZR6F  RAEMNEAAERGMHER 1A (EAERGRR—) o fEFRNERE
b ZPRLUEESE 20 35 5% 0 FERNAFEFIZK apps FEAIHEFHE 2 E RS -
I H g2 TG FHRABER R » DRSFEREEHS - R FHRRZHE
WIS B GBS ORE B E - e RS AR L BRTEZR D~ G~ 1{#
R —E G4 - HEk A R RIE 5 D ERREEE - AT A FUA [
BRI o

sk AR R A R A B (B AT LB T A) R A RIAEER
HA%E BH R A B A TP AE ST & BRI 2 32 R o BS54 IR ] B
REAEATEIR o 75 T MAE 2 A0 P AR BR B K3 FR 12 SH IR 3 AR RS L
F SRS B R R AL T 3K o B RGN ek AUIRFREI AT 2% 90 7088 » TERISRTERR » Bl ekt &
B TR - IRALAETE B8R NEIT 04 728 FE S sk o A Fh R R 22
Bk VR AR TR B8 Bl EoRAVIERE o BURABZEM & » B T M ERIT
& BARU RIS - B R ER A W B (55 R R BB A2 AN R AU (E (a7 77 BRI &R A i
[A] > MEPRRE A& T o
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T E 0 E KA
D 8 1~2 4F fedic) i F 55 — 18 app > {2
[Eh ot
. 5 2 Beetalk ~ Tlnfier ~ R W Tinder
Goodnight
Skout ~ Tinder ~ Beetalk ~ 3 v T N
. " | 4 u FE(fiFH Skout - Tinder
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G 1°8 1 & H fedic] &5 KR
u 5 5 45 Beetalk ~ Tinder ~ Coffee Meets F Skout 55 TR
Bagel ~ Skout
[ 5 24 Tinder AR ERIRE SR
. . ’ .
J 27 3EH Tinder ~ Coffee Meets Bagel ERHLA Tinder > 3 {HA

RIXFIHR
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Fiore B2 Cheshire (2010) 2 M EMH FHRBR 2B > Bo H=HAREE
IR E AR  ATEBIREE - R ZW R RE RAHER (R o AWTUEET
w0 IR AZ A B B (A 3 PR S (AT & LAl p) = fEIRe ARG - [KIIE - AHTEIR
SRR ISR Z I > BRI B S IR R R A A T 2t () PR 350 B ek A (A s B A P
AR5 T N7 PR e HoAd & TR o

— >~ AT HBIREEL ¢ AR A SRR N B AL R

IbE RS B SR A5 (P B (R4S LA BV B B AR i KA o Fiore
Bd Cheshire (2010) SBAFEKBEGEENES > FTEZHFEHEHNRAKNEL
(confidence in system) > [MiJEANBEZ IBIBGRISHE © 28K apps TE 2L & 7 N ER
B o MR R B B AR OIS o AR I SO IR ARG 22
Ko BLUEBIERW N Z BIGINESE  (EARGEENER GRS > 2004 0 H
131) ; {H2ZK apps MEHAFHIWIE - B HE LGP EZERHBIAA - U HFAT5E
HORGEI B ARG AR AEss RN > HIZE B CAEEA - R ot B B A i A R4
KBAE 2SN o EAD » ZZK apps tANRIAAERE YY) > RIVE AT LAB 77 RUEDRHEL AR
F o B E EIE TR FE MRS B N Ry o B2 2 YA
BB FHE - MR B A SRR 218 - AR RS 5 o BAH 2
BRSNS R & IR 22 - S tais NERECRE - A IEHE
BHEHITE » BITEE R EERE o
TS AR R A2 A apps » & €A B2 A4S BR el i > g (i A
KR app @ BARFIESEEIEL B BRI o PRSI apps G #ATEN 5 3350 2 5
AR RER N R A28 o aNAMEZE B A C izl B e sz F A > T &%
BRKAI—ERAEERERY > RE TR > HFFERRAZHFRER > WA E
HERVEZEH S AL GERAE app° 4 (B-005) [[RAFREISH AR
BRT Aimm Z4b > RERZ R E R RGO o fi2—RIER > E2REA
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MEZ  ARRSFH—RENERE  SHEIHERG (3 BHRNEHHE
AMERRE > 32 A A BRI OB A S AR ERZ T A o AL - A
BHERTHIAIK apps * BWFHEREANBIER G EHHEELEFE o a0 2EE%H
TE2BCE B NERHECRE - (AR R EE S 57 MR BB RER: A 52
ATRE > BN G SR ARRE N HEEMRASDWEE - (FHEEMERK apps Z
SN 0 S AT AE I S A B 7T R E AN 0 BRI H M- & (40 Facebook, LINE,
IG %) BHE AT FIMRERTZLHRE T BN EEN TR €EEm LINE
T R EF 0 R IG FHEEW AR E—FHERG S o) (A-004) WERET
fER2 o R B & BIA B — A2 K apps ‘B BARKAIELD » EEB —EFEiA
JELURERE NEE MR - BRERFEEREAT AR SR HENE L
ENTEERE S - MIEE—F G o Bl HH A0 SRR & e A S S 7 B
SHH S AR g SR AE A BRI Bt EE » AESENE
(A EL LB BLEHUE R B RS T BB 5 MRt e GRUE A SR A
A S A S B RY  HIRAA B WUSE o & hEBUR AT 28k 1 2 5 &
R N MAT DUE B 4ERE B R R @ S B GAT RTREYE » A i E AR A 1 4a %
AU R BRI - 6 5 R R AV TR M B IR SF AR ©

HNERETS > RRRRSIERENNE—D  BRHREGEA R - SRE
ERENRE > hRA S 1FRE © Toma, Hancock & Ellison (2008) HIBFZEfEH » EA
R R LW 2 BRI R - I B SR RNERERARAZN o AFREZR A
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C ik fiRM > T FE 05 R - R A GBI w2k BIERARABY » AHEE
THAMBMB O LARRE > RELZRGIEFRLZGB R > AT - | (A-002)
(ARSI ARE E@mOA > TRREMCEEH—BELFEARTT  HER
% NEREEFR G KB G A RBR > RBRER BB EBERRTEL? ] (C-095) 1
AT EEIFEER » (EHE RAEENZE T B NEEN BRI S 0 LUE R - |
RAAMERTEEE 2B TR > BA ATRELUt NI R BB E - DU 75
FUFRIENR - ERUEERE. (&3 apps LUMUF-6) AMRRENFOAIEER

RSB IE R R IR B2 S AR E R » AR s AR A B > (R 2 Rk
R R REDRTT X 0 ORE AR R R AR A B BRI 2 5 b — T X o RIERER A
AR ATRE - (HE/ DB R E A TS R Al o TR e @ [Rm) o sl
BERER AR (B 2B AMBE R RRBZMRANEC > BAHAREER®E
FROETF > RORFRRARARRBA — > MALGHe > BoL—MHERNGF
Koo ) (A-068) HERBERIHAYIFIG > th e I R B EHIRE AR S A — B0 o HEHIhRERY
FEEUR B BN A RN R B » WA B T R 4R N R AIE B - AR B 5 W] IRF
BIRRCR > (ETEIE 15 DUR S S R AR S A5 7 — - MR AAVENR » BR
TENBIRRSR 2 Ah » 1F 78 L A T Y AR T R - 2 7E P B SR B (5 5 LAY
PRz — o HE Tk 0 FE A B EME R TFEERRA > MARRPEUER
N o BIRA TEZETR BTG

B ARAFEREBRENBEMEGR R > ABRICBBELENR
o BREFABRREREEZFTARAY > RALRCHEGTRBARBEE Y
FRME RASFMROFZANRA > RERARZCELBIHAT HEH

E o RABRREEENAFRE - (J-001)

HR EASHIE T BRGRINR > I BB FBT EERSIIR R - IRARARIRA -
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28 BEACHEEFHAS > EREHRHENEZENE o MeReRAERAK=
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fEZE A izt 7 th e B O H W ATERANS  SAIRERILE R HEAERE 155
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BV RIME(ER BRI A EARNRE > BRESERHMOBRANS  AEz T 12
B iR RIS B TR | R4 ss EARAK b BBR B BB R 0 AR BV IG L & IR BGR
RANLLEE R 4F A ER » PTARPIAR KL AR AFQRBA - (J-018) o HILATAITE
FE EEREEWER > BRTRBEEAFEARSI 0 2B E CRBLAY It i
FEE o A EE USRI o AR E R T EERS - 752X
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